MexaHi3MH 3aXHMCTY NPaB CIOXHUBaYiB (PIHAHCOBHUX MOCITYT

Mu nparnemo craBatu kpamumu! Tomy Kommnanis npuaiise BeIMKy yBary y B3a€MOBIAHOCHHAX
31 cBoi KIIEHTAMU.

Kosxen crnoxupau ¢inancopux nocayr KOMITAHII mae mpaBo 3BepHyTHCS 10 Hel, K
HaslaBava (iHaHCOBUX MOCIyT, a KoMmaHis 3000B’s13aHa pO3TISHYTH HOTO Y HAJIKHUI CTPOK.

3arajpHUI MOPSJIOK BUPILIEHHS CHOPIB Iepeadayae, 10 yCl CyNepedkH 100 HaJAaHUX
Kommaniero ¢piHaHCOBUX MOCIYr MalOTh BHPINIYBAaTHCA KOPHUCTYBadaMU IIJISXOM IIE€PETOBOPIB
BIJIMIOBITHO /10 MPOLEAYP, BCTAHOBJIECHUX MpaBWIaMU HaJaHHA (IHAHCOBUX IOCIYI, CTOCOBHO
SKMX BUHUKJIA CyTepeuKa, 3a yyacTio Kommanii.

Moowcnugicmes ma nops0oK no3acy008020 po32iady CKape CHOHCUBAUI6 (DIHAHCOBUX NOCTY2.

VY Bumnanky HasBHOCTI ckapr Ha nii Kommanii abo ii npariBaukiB, Bu Moxete HasiciaaTi
BiJIMIOBITHE 3BEPHCHHS:

- no Kommanii Ha anpecy Ykpaina, 03150 m. Kui, Byn. [Ipencnasunceka, 37, odic 510,
KOHTakTHUi  Temepon — +38 (066) 600-53-21, az;peca  CIEKTPOHHOI  TMOMITH  OCOOH:
fk.elite.office@gmail.com, i Bono OGyne yBakHO pO3IVISHYTe KePiBHMITBOM. TepMiH pO3IJIsmy
3BEpHEHHS - HE Oiiblle OJHOrO MicAls 3 IHS HOro HAAXODKEHHs. 3araldbHUil TepMiH PO3IVIALY
3BepHEeHHS (y pa3i oro moJ0BKEHHSI, SKIIO B MICIYHUNA CTPOK BUPIIIUTH MOPYIICH] Y 3B€pHEHHI
MUTaHHSI HEMOXKIIMBO) HE TOBUHEH MEPEBUILYBATH COPOKA IM'ATH AHIB, a00

- 1o HanionansHoro 0anky Ykpainu:

Temedon: 0 800 505 240
Anpeca s mucTyBaHHA: By [HcTuTyTChKa, 9, M. KuiB-8, 01601
Anpeca aist Mo1aHHS MUCHbMOBUX 3BEPHEHB rpoMajisiH: Byl [HcTuTyTChKa, 11-6, M. KuiB-8, 01601

Tepmin posrisay 3BepHeHHs HanioHanbHUM OaHKOM - He OLTbIIe OJHOTO MICSIS 3 THS
HOro HaJXO/KEHHS. 3aralbHUA TEPMiH PO3IIISATy 3BepHEHHS (y pa3i HOTO MOJIOBKEHHS, SKIIO B
MICSIUHUH CTPOK BHPIMIUTH TOPYIIEHI y 3BEPHEHHI IUTaHHA HEMOXJIMBO) HE IOBUHEH
NEepEeBUILLyBaTH COpPOKa M'TH JHIB, a00

VY Bumnajky BIACYTHOCTI 00’ €KTHUBHOTO pimeHHs KiieHT 3BepTaeTbes 10 CyJJOBUX OpraHiB
y MOPSIKY, BU3BHAYEHOMY 3aKOHOJIaBCTBOM Y KpaiHH.

YMHHUM 3aKOHO/IaBCTBOM YKpaiHM He IepeadadyeHo HAsBHICTb FapaHTIMHUX (QOHAIB YU
KOMIIEHCAIIMHUX CXEeM, LI0 3aCTOCOBYIOTbCS [UIsl CIOXKMBadiB (DIHAHCOBUX IOCIYT Bij
HEOaHKIBCbKUX (DIHAHCOBUX YCTAHOB.

PEKBIBUTH OPTAHY, SIKUI 3QIHNCHIOE JEP)KABHE PETI'YJIFOBAHHS HA
PUHKY ®IHAHCOBUX ITOCJIYT

Harrionansuuii 6aHk YKpaiHu: 3[1HCHIOE JepiKaBHE PEryJIIOBaHHS HA PUHKY (BiHAHCOBUX MOCITYT

Anpeca: 01601, m. KuiB, Byin. [acTuTyTChKa, OYAHMHOK 9

Tenedon as nosinok: (044) 253-01-80.

Tenedon: 0 800 505 240

daxkc: (044) 230-20-33, (044) 253-77-50

E-Mail: nbu@bank.gov.ua

Odimiiiauii caitt: bank.gov.ua

Pexxum po6otu: [loneninok-uerBep 9:00 — 18:00, [T’ sTauns 9:00 — 16:45

* IligbOipka pexomenmamiii HBY mono nifi CrnokuBaua i 3aXMCTy CBOiX IpaB HaBEIEHO Ha CaTi
peryssTopa 3a azapecoro : https://bank.gov.ua/ua/consumer-protection.

Hns enextponHoro 3BepHeHHs, 3acBimueHoro EIIl CnoxuBada, 1o HampaBIIIETbCS Ha aapecy:
nbu@bank.gov.ua, 3amoBHiTH 1 HamiuwtTe (hopmy (Ta 3a MOTPeOM - JOAANTE CYNMPOBIIHI Marepiain
3arabHUM po3mipom He Oubiie 10 MB) abo ckopucraiitecs oHnaitH-popmoro Ha Bebcaiiti HBY.

* 3a nanumu BeO-caiity bank.gov.ua.

TTopsnok momanas CriockuBadeM 3BepHEHHS 10 HarioHambHOTO OaHKy YKpaiHM BH3HAYAETHCS 3TiTHO
BcTanoByieHoro HBY nopsiiky mpuiHATTS Ta pO3IIIsiay 3asB 3 [[bOT0 MPHBOIY
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PEKBI3UTU OPT'AHIB 3 IINTAHb 3AXUCTY ITIPAB CIIO’)KUBAYIB
Hamionanbuuit 6ank YKpainu:

Anpeca: 01601, m. Kuis, Byi. [nctutyrerka, 9

Tenedon nns gosigok: (044) 253-01-80

dakc: (044) 230-20-33,

(044) 253-77-50

Odiuiiinmii cait: bank.gov.ua

JeprkaBHa iHCIIEKIisl Y KpaiHH 3 TUTaHb 3aXUCTY MTPAB CII0KUBAYiB:
Anpeca: 03680, m. Kuis-150, Byn. Autonosuua, 174

KoHnrakTHi Tenedonu:

cirysx0a mimoBoacrea — (044) 528-94-38

tenedoH «rapsyoi miniiy — (044) 528-92-44

Odiuiitawmii caiir: dsiu.gov.ua
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